
Founded in 1978 Clinical Technology Inc. (CTI) has 
become a leading supplier of new and innovative 
medical technologies across the Midwest.With 
a longstanding goal of providing the highest 
quality products with the best possible service 
CTI established its service division C.T. Medical 
Electronics Company Inc (CTM) in 1987. CTI has 
grown a substantial customer base. Established 
as an Anesthesia-based company, CTI has grown 
to become a very specialized sale and service 
organization, with a great deal of emphasis based 
on the clinical expertise and professionalism of our 
sales representatives.

About 
The Visionary

The manager of the service department purchased 
an early version of Filemaker Pro and created a basic 
tracking and service report system.  He had a vision 
for automating as much as possible regarding the 
intake, tracking and return of equipment for repair.
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The Solution
The solution allows for very fast data entry and 
supports easy updates as equipment types and 
formats change. View a list of current equipment 
with existing warranties to immediately resolve 
issues.Generate invoices automatically for 
equipment as repairs were completed. Provided 
a dashboard of daily repairs by status. Export 
invoices to the accounting department for tracking 
of payments.

Their Vision
As a busy service department, the application needed 
to provide for fast data entry while also limiting 
errors and the possibility of duplicate information. 
Multiple users would access the system at different 
points in a equipment repair case. Once a repair 
was done invoices needed to be generated and sent 
to the customer. They solution needed to provide 
automation to allow staff to be as efficient as possible. 
The manager needed to be able to track information 
securely and be able to report to management on 
equipment repair status, invoicing of repairs and 
staff utilization.
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Challenge
Needed a system to track equipment for the 
service department. The old system was paper-
based and had many deficiencies.


